
Understand And Manage Difficult People
Like A Pro! 

Donnalee MacInnis Kelly  
BHEc; MATP, Cert. Con. Res., BCCT 

David Allan Kelly BSc. 
   

Your Personal EDGE 
Everyone needs a personal edge on life that keeps us 
happier, feeling better and more content at work and 
home.  

It is natural instincts to look for the easy way out to feel 
better and be happy.  What most people intuitively know is that 
being at our best is an automatic response to being happy or happier 
than we are now.  For many of us, we can’t be happier until life 
becomes easier.  We’re resentful and find shortcuts to comply. 

The Personal CI EDGE is your easy way out!  This 14- week experiential 
program provides simple easy ways to be able to:  respond to the 
surprises in life rather than react out-of-control;  recognize what you 
can do to prevent angry surprises;  improve on your skill set and move 
forward at work;  manage difficult people you don’t understand and 
get along with your opposite type, -wife, boss, child.  If you are 
mystified by your own or other people’s anger and want to figure out  
–privately– a new way to understand or deal with it or want to better 
yourself to attract a                                        healthier personal 
relationship         this                                        course is for you! 

 Try  the  recipe  out                                        to see what works for you to 
take   the    pressure                                        off and free up precious  
time   that you  can                                         use to enjoy life more!   It 
has a tool to leave-yesterday-behind and several to verbally handle 
situations and people who are troublesome to you, your family or job.  
It contains newsletters whose ideas can be used to move your career 
or personal life forward. 

There are things we cannot change.  We can find ways to 
be happier and make life easier –without robbing a bank!    
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